








PROGRAM: PROGRAM ELEMENT:

PROGRAM MISSION:

COMMUNITY OUTCOMES SUPPORTED:

FY02 FY03 FY04 FY05 FY06
ACTUAL ACTUAL ACTUAL BUDGET CE REC

Outcomes/Results:

84 43 77 78 80
     Request for other public recordsb 64 57 23 22 20
Service Quality:

97 100 100 100 100
Percentage of requests for which an extension of the time to 3 0 0 0 0
     respond was grantedc

Efficiency:
520 445 180 181 183

Workload/Outputs:
148 203 e521 525 550

Inputs:
77.0 90.4 94.0 94.9 100.8
1.0 1.0 1.0 1.0 1.0

Notes:

 

EXPLANATION:

PROCUREMENT

Percentage of citizen requests responded to within 30 days

Average cost per MPIA request received ($)

PROGRAM MEASURES

Percentage of requestors reporting satisfactory resolution of their:
     Request for bid documentsa

MPIA requests received

Expenditures ($000)d

Workyearsd

To respond in writing within 30 days by providing clear, accurate information and/or documentation in response to requests from citizens 
and from public entities of Montgomery County 

• Deliver high value services for tax dollars
• Provide responsive, consistent, reliable government services
• Build credibility with citizens

PROGRAM PARTNERS IN SUPPORT OF OUTCOMES:   Office of the County Attorney. 

Procurement of Goods and Services

MAJOR RELATED PLANS AND GUIDELINES:  Maryland Public Information Act and Executive Regulation Number 27-01 AM.

aFor this display, "bid documents" include bid tabulations, unit pricing, listings of solicitation holders, and - for FY04 and subsequent years - 
Internet accessible information provided as a convenience to requestors (requests for such information fall under the definition of MPIA 
requests). 
bRequests for other public records include requests for contracts, proposals submitted by vendors, evaluations used in contract awards, and 
other documents.
cDue to the volume or content of records requested, an extension may be granted for the time to respond.
dFY02 expenditures include the purchase of an MPIA software application and the salary of a new Procurement Specialist dedicated to 
MPIA.  The software includes ten licenses:  seven are being used in Procurement and three are being used in the County Attorney's Office.
eThis number includes 315 requests for public information handled by reception desk staff.  FY04 is the first year that staff at the reception 
desk can respond to certain MPIA requests by instantly faxing the requested documents, thus relieving procurement specialists from such 
duties.  (All such documents are available from the Office's website; they are faxed to requestors as a convenience, along with instructions 
for accessing the information from the website in the future.)

Public demand for information and review of public records in the State of Maryland led to the 1970 enactment of the Maryland Public 
Information Act (MPIA).  This legislation, which is patterned after the Federal Freedom of Information Act, creates a process for recording, 
responding to, and researching requests for information and documentation, and for distributing that information and/or documentation to 
requestors.  Under the MPIA, any Maryland state or local government agency that receives a request invoking MPIA must send a response 
within 30 days from the date of receipt.  A requestor's right to access information is limited by numerous restrictions cited throughout the 
MPIA.  However, whether the request is granted in full, denied in part (redacted), or denied in full, responses must meet the 30 day 
requirement, unless an extension has been granted.

The Office of Procurement has received the majority of the MPIA requests which come to Montgomery County because of the many issues 
that tend to be associated with contracts and contract awards.  Goods and Services Division staff have been responsible for ensuring that 
MPIA requests are identified and tracked in a database from receipt to response, for searching for the relevant information/documentation, 
and for preparing formal responses to the requests.

The knowledge-based software purchased in FY02 facilitates the provision of MPIA responses and allows users to construct responses 
using standard templates, making it easy to insert relevant legal citations and to mask out information that is confidential and therefore 
exempt from disclosure.  The intent is for the system to be able to locate contract files electronically, allow collaboration between 
departments, and improve workflow management.

Maryland Public Information Act (MPIA) Requests




